Frequently Asked Questions
Q. Why should I get a non-surgical hair system instead of a hair
transplant?
Men lose their hair in a predictable way, a pattern called male pattern baldness
(or androgenic or androgenetic alopecia), but aging, stress, medications, poor
grooming, sleeping and nutrition habits, and illnesses such as lupus, diabetes,
and heart disease can all speed up the hair loss process. A surgical hair
transplant can replace hair in a bald spot but will not protect against future
additional hair loss around the transplant. A non-surgical hair system is your
best bet even if you are a candidate for a transplant because you won’t have to
worry about future thinning or anything else.
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Q. I’m afraid my hair system will fall off — does that still happen?
No, your hair replacement specialist will set a maintenance schedule so that
your adhesive and attachments are performing optimally as well as to avoid any
noticeable wear and tear on your hair system.
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Q. I don’t want anyone to laugh at me or know that I am wearing a hair
system. How can that be avoided?
Today’s hair systems are so technologically and artistically advanced that they
are virtually undetectable. Manufacturers can even use a base material similar
to what is in a contact lens that is so light and breathable, it looks as if hair is
growing right out of the scalp. Skilled hair replacement specialists can match
any scalp color and hairline (from photos of you) and also determine a
maintenance plan so that wear on the hair system never shows.
Q. How many hair systems do I need?
You may hear conflicting information about how many hair systems you will
need. Your plan depends on the type of hair system you are wearing as well as
your lifestyle. If you are very active, you may need more maintenance and more
hair systems. Some hair replacement specialists may say that you need two to
start out with so you can rotate them and wear a fresh one while the other is
being repaired and maintained.
Q. Does the hair system always have to have the same style over and
over?
If you’re adventurous and want to switch styles or colors, you can certainly work
with the stylist to create different hair systems, or you can stick with one that
represents “your look” time and time again.
Q. Will my hair system change as I age?
Everyone should want their hair system to be as realistic and natural as
possible, and if that includes shortening your style or showing some graying,
your stylist will strive to make your hair system as age-appropriate as you
desire, matching it to your changing facial shape, hair color, hair texture, and
skin tone. For men, lessening the amount of hair to match any overall thinning
or pattern baldness around the system also may be appropriate as you age.
Q. Can I have the kind of hair system that is removed at night, or does
it have to be attached for a month or more at a time?
It is your choice how you want your hair system to be attached and also how
much care you want to take with attaching it yourself. Your hair replacement
specialist will work with your lifestyle considerations to determine the best
method of attachment and schedule for removal and replacement.
Q. What is the difference between a custom-made hair system and an
“off-the-shelf” hair system?
A custom-made hair system is made by molding and measuring your head or
hair loss area and is created strand by strand to match your exact hair density
and hairline. These are usually the most expensive type. A ready-made hair
system can be bought off the shelf, but it will still be cut, colored, and styled
based on your skin tone and facial shape by working with your hair replacement
stylist.
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A gorgeous head of hair is everything a woman
desires and deserves.

Advanced designs. Handsome results.

Many women with hair loss suffer in silence, and are
forced to wear a particular hairstyle to try and conceal
their hair loss. For women, hair loss can be distressing,
even devastating for some. Hair is often linked to a
woman’s femininity, identity, and feelings of
attractiveness and it can take a toll on their selfesteem and affect their careers, relationships, and
social lives. Working within your style preferences, we
will ensure that your new hair appears completely
natural. Let our hair restoration specialist tell you
what you can do to get back the hair you had or the
hair you've always wanted.

Services:
Cut-ins, style, and blending for a natural looking
head of hair.
Bonding or tape-in application and removal by our
hair restoration specialist.
Non-permanent clip-In attachment.
Maintenance education so you can easily keep your
hair looking great.
Private Rooms

While no one has the cure for baldness, we have
the answer to each man’s situation for thinning
hair or hair loss. Men who are suffering from
thinning or hair loss come to us because we offer
our clients a hair replacement solution that looks
and feels like natural growing hair that you can
style any way you want.

We’ll Match You With a Great Hair Solution
We’re here to help you find a solution
whether you’re dealing with male pattern
baldness, alopecia, or other causes of hair
loss. As no two clients are the same, we take
the time to understand your particular
situation.
Our goal is to give you the right hair system
to match your active lifestyle so your hair
will keep up with you.

Complimentary, no obligation consultations
Stylized, Comfortable, and Affordable Women’s Hair
Loss Solutions.
Our women’s hair systems, wigs, and toppers are
available in a wide variety of styles; including synthetic
hair and 100% human hair along with many
customized natural features.
It’s no secret that you rely on hair and styling choices
much more than men. But for too long, women have
believed that there are only a few answers for hair
loss, thinning, brittle or aging hair. Those answers
usually involved discomfort, high cost, or a poor
appearance. Now you have a better, more costeffective alternative for a beautiful, full head of hair.
Hair restoration for just about any situation.
Whether you suffer from hair loss because of a
medical condition, heredity, or you have a big day
coming up, we can give you the look and confidence
you need to handle any situation!

Services:
Cut-ins, style, and blending for a natural
looking head of hair
Bonding or tape-in application and
removal by a hair restoration specialist
Maintenance education so you can easily
keep your hair looking great.
Private Rooms
Complimentary, no obligation
consultations
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HAIR LOSS IN WOMEN
Hair loss in women is more frequent than ever before.
Environment, diet, stress, chemical processes and general state of
being, can all affect the health of hair and scalp.
There are several types of hair loss in women, some temporary and
others, permanent. The origin can be hereditary, hormonal, or
directly linked to a health issue, medication, or even general
anesthesia for surgery. Swift and proper identification of what’s
causing the hair loss is the best way to avoid wasting time and
money on ill-suited treatments. The key to decelerating hair loss is
taking appropriate action as soon as possible.
There is no miracle cure, but there are solutions that may help
balance the hair cycle and restore the healthfulness of the hair and
scalp.
HAIR LOSS IN MEN
In 95% of all cases, men’s hair loss is androgenetic which means it’s
hereditary. A specific enzyme transforms testosterone into DHT
which causes inflammation of the sebaceous glands, provoking the
production of sebum. The excess oil obstructs the hair follicle and
ultimately asphyxiates the bulb.
Baldness progresses in several phases and over several years. It
begins with frontotemporal recessions to the opening of the vertex,
until finally, only a thin crown is left on the sides and the back of the
head. The hair loss cycle can be accelerated and magnified due to a
poor diet, stress, medication, or the use of certain products that
leave residues on the hair.
There is no miracle cure, but there are solutions that help balance
your hair cycle and slow down the process.
CAPILIA CAN HELP YOU
Our specialists will create your 3-step personalized treatment plan.
1. SCALP & HAIR ANALYSIS
Using state-of-the-art technology, we will perform a complete scalp
assessment and an analysis using a sophisticated micro-camera
and unique software in order to identify the cause of your ailment
or hair loss.
2. TREATMENT PLAN
Your personalized Head First program will combine in-salon
treatments and home treatments.
3. FOLLOW-UP
A Head First specialist, trained in trichology, will follow the progress
of your treatment and will take regular images of your scalp in
order for you to see the results yourself.

